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Welcome!
Commcenter for Basic and Enhanced Voicemail.

With the new Commcenter you will have a web based interface to the world of VolP. This enables you to
take advantage of the features a VolIP network can provide.

The Commcenter is simple and easy to use, offering call logs, voicemail integration, profile management
and much more.

This user manual shows you how to get started using your Commcenter. Enjoy!

System Requirements

To make full use of the Commcenter, you should have the following items:
¢ Internet Service.

Multimedia PC or MAC.

Speakers or headphones.

Internet Explorer 5.0 or better; Netscape Navigator 4.7 or better.
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Connect to Commcenter

Activation Information
Locate your activation email from your personal email account.

File Edit Wew Go Message Tools Help
1 == \ y

&. 2 B 9 N X §F &

Gek Mail Write  Address Book | Reply  Reply all  Forward Delete Junk Print Stop

= Subject: ¥oIP Device Activation Information

From: i-box Activation Team <activationsi@galaxytelecom.net >
Sender: owner-support@mail. galaxybelecom. net
Date: 35:35PM
To: CPE Development
ES
¥our Internet Voice Gateway account has heen activated.

Please take note of the following information for use with your Internet Voice Gateway services:

VoIP Phone MNumwber: Z00110001234 YOUr VOICemall

Password: hicPJa (Password is Case SeNsITiwFl Passcode

VoiceMail Password: 5417 1

***Note: Your WoIP Phone Nunber is a virtual nuwber that can be called by another VoIP Client
on your providers VoIP network without incurring any extra toll fees. Dialing this
nurber from the traditional telephone network will not work.

Also note that your WoIP Phone Nuwber is synonymous with username or userid.

***Note: Your WoIP Phone Nunber Password is only used with a soft client or manually
provisioned hardware client. The Sipura and Linksys hardware units are self
provisioned with this password already.

Please print this email for your records.

v

Your activation email contains your VOIP Phone Number / Username, Password, a link to the Web
Interface and documentation.

Web Interface Link: http://cv2.galnet.ca
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The Commcenter Interface

Connecting to the Web Interface
This section shows you how to connect to the Commcenter.

There are 3 steps involved in connecting to the Commcenter.

Step 1

Open your Internet browser. This can be Internet Explorer, Netscape,

[
I ‘ = Firefox, Opera or any other Javascript capable browser.

s e = o
\-“ = When your browser is finished loading, enter the following into the address bar of your
= browser.

http://cv2.galnet.ca

#% '@ http://wl.cv2.ep2 van.galnet.ca/login. php?nid — 1 182991695 v = (@- Q

VoiF phone management iogin

Voicemail Password
Secure login o &

Sign In

From the activation email,
Enter your VOIP Number in the required
field,

Enter your assigned numeric voicemail
password in the password field

Find (0
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Call Log — Main Page

This is the first page
presented after a successful
login to the Commcenter. This
page shows the Call Log
consisting of missed,
outgoing, and incoming Calls.
Each call should indicate a
phone number, time, duration,
and charge which can be
sorted alphanumerically.

The features of the
Commcenter are divided
between tabbed links such as
the Call Log. Also listed are
the Voicemail and Call
Preferences tab provide
varying features depending
on whether you are a Basic or
Enhanced Voicemail
subscriber.

Near the top right corner, the
page displays some account

VolP Account - Call Accounting

866

Profile/Services

Logout

VoIP Phone Num 10007002
Wednesday, Jun 27 2007 12:18:48 PDT

Caii Preferences

iLog Voicemaii (5}

Filter: | Show all ~| For Billing Period: [ May, 12007 i~

‘j E)utbound” i 1 Jncoming| » Missed Calls

Total: $0.00

Completed Calls: 1

2o +1(250)763-7316

Mon, May 7th 2007 16:01:40 - -

7o +1(250) 763-4000 Tue, May 1st2007 11:42:01 - -

Pageloadin: 0,918 seconds

Find: (Q

information. Above this is a Profile/Service tab which currently allows you to view and change some

profile options.

Voicemail

The Voicemail tab takes you
to a listing of voicemails
available only to an
Enhanced Voicemail
subscriber. If you are a Basic
Voicemail subscriber, you will
not see the same image as
displayed right of this text but
rather a grayed out page
informing the feature is not
available.

A download link is available
for each voicemail message
supplying a .wav audio file
which can be played using
audio software of your choice,

900 VGIP Account - Voicemali =
= (4 /;‘ @ hup:/ whovz . 2p2 van.galreLca/voic mail php e (G- [=}
@ VOIF ACCOuNt - Voicemall

Profile/Services Logout

Account Name: "CPE Dewe\oﬁment”
VolP Phone Number: 20011
Wednesday, Jun 27 2007 12:59:20 PDT

Call Log Voicemail (5) Call Preferences

5 New (§ Total) Select All || Select None || Delete Selected
Status  From Message Received On Length Download
= +1 (250) 763-7316 Mon, May 7th 2007 16 01:46 0025 Download
= +1 (604) 584-2377 Wed, Apr 18th 2007 13:57.54 00:11 Download
= +1(727)724-8994 Fri, Mar 16th 2007 12:57.00 00:18 Download
= +1(727)724-8994 Fri, Mar 2nd 2007 13:54:13 00:24 Download
= +1(727)724 8394  Wed, Feb 28th 2007 07:26:40 00:23 Download
+1 (250) 862-9524 Sat, Feb 10th 2007 10.06:10 00.09 Download

Select All || Select None || Delete Selacted

Fajeloadin ULz 3esonds

Findt: (G,

Dane
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including Windows Media Player or iTunes.

You may store a maximum of 50 messages at 3 minutes per voicemail.

You may also delete any selected voicemail messages from this page. To do this, click on the
selection box located at the far right of each voicemail you wish to have deleted then click on the

‘Delete Selected’.

Call Preferences

This page has three sub-
sections with varying
available options based on
whether you're a Enhanced or
Basic Voicemail subscriber.

The Call Forwarding section
is only available for Enhanced
Voicemail subscribers and
allows you to choose an
option between the
unconditional,
busy/unavailable, and no
answer scenarios. If you
choose to forward calls to a
Phone Number, the text box
right of the scenario will
become available from where
you may type in a number
(only include numbers, other
characters may be rejected).

Profile/Services

Clicking on the
Profile/Services tab will bring
up a page showing your
account Address,
Email/Timezone, Product and
Billing summaries.

Where the Product and
Billing summaries are only
viewable, the page does
allow you to change your
account Email address and
Timezone. There is also a link
to 'Change Address' which
allows exactly that but you
need to be ware that this

5
b
5
2
2
3

8
8
§
3

i@ hitp://wla2 2p2 van.galret.ca/ssttings.php v (- [=}

Profile/Services Logout

Vol
Wednesday, Jun 27 2007 13:46:32 FOT

Call Forwarding

Call Forward: Unconditional & Disabled 2

To Voicemail =

Voicemail

Apply Seutings

Apply Settings

S CERSWOIY

Attach Voicemail Autiio File to E-mail

New Pasaword:

Play time and date for each voice

message o
Pageloadin 0.00Z3ez0nds
Dane
ece VolF Aczount — Edit Address (=]
G- [T} £ @ ) fwl.ov2.ep2 van calnet. ca Jprofile.php v b (G =
@  voF Accourt - Edt Address
Profile/Services Logout
Account Name: "CPE Davelopment®
VolP Phone Number: 20011
Wednesday. Jun 27 2007 16:27 .41 PDT
Call Log Voicemnail (4) Call Prefersnces
Address Change Address E-mail/Timezone Apply Settings
First nams: CPE E-mail notifization Wwho@here.com
Last name: Development ?_d;em;snsr;e
- 1 .
Address 1 123 Main St. Caraca/Pacific -
Gity: Vanccuver Time Format: 24 hour -
Province/State: BC
Country: Canada Bill Summery
ZIP/Postal Cede V5N 2N9 Scrvices: §9.70
Long Distance: S0.00
Tetal: $9.70
Product Details Activated On Monthly Charge
VolP Connectivity
On-Net Rostricted - Haroware ATA Tue, Sep 19th 2006 13:22:03 §0.00
Calling Plans
Calling Plan - Canada/USA Cuttound (250 Tue, Dac 5th 2006 00:48:27  S2.75
minuics)
Calling Zone - Kelowna (Winfield) (Unlimitac*) Won, Dec 4th 2006 2240:13 5445
DID Numbers
+1 (And) A78-5332 Vancouver, BC, Wed, Nav 29th 2006 5250
CA 19:14:02

>aceladin | 47aseconds
Find: ('Q

Done



address is also the address used with 911 services and should reflect where your VolP device is
located.

Dialing into Voicemail

1. Locate your activation email
a. This message contains your default Voicemail password

File Edit Wew Go Message Tools Help

. 2 B P N X § &

Gek Mail Write  Address Book | Reply  Reply all  Forward Delete Junk Prij Stop

= Subject: ¥oIP Device Activation Information

From: i-box Activation Team <activationsi@galaxytelecom.net =
Sender: owner-support@mail galaxytelecom, net
Date: 35:35PM
To: CPE Development
rS

Four Internet Voice Gateway account has Meen activated.

Please take note of the following igpformation for use with your Internet Voice Gateway services:

VoIP Phone MNumwber: Z00110001z454

Password: hicPJa (Password/is Case 3eNsITivE!)

VoiceMail Password: 5417

***Note: Your VoIP Phone Numwber is a virtual number that can be called by another VoIP Client
on your providers VoIP network without incurring any extra toll fees. Dialing this
nuwkber from the traditional telephone network will not work.

Also note that your WoIP Phone Nuwber is synonymous with username or userid.

*#*Note: Your VoIP Phone MNumber Password is only used with a soft client or manually
provisioned hardware client. The Sipura and Linksys hardware units are self
provisioned with this password already.

Please print this email for your records.

v

2

To access your mailbox from your own Internet Voice Gateway...
« Dial: *40 (star, four, zero).

To access your mail box from any other Internet Voice Gateway...
« Dial: *42 (star, four, two).

To access your mail box from any other remote phone...
« Dial your DID followed by pressing * during
the voicemail greeting.
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Voicemail Menu Tree

» From your phone adapter dial: *40 (star, four, zero)
« Enter voicemail password
» or from another phone adapter dial: *42 (star, forty-two)
e Enter Voip telephone number, then enter voicemail password

Waice Mail Relerence

* will repeat manu

1 Hew ‘2 oid I # will exit menu 0 Maibox
Mezzages Meszages Cptions

3 Meszage 4 Presdous 5 Repeat E Meut
Ermvalope Wewzage Wez=apge Wewzage

? Diefede 8 Forvard
Meszage Mes=age

Record
1 voicemai | | B Soenar,
Greating
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